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Real Estate Data is typically delivered as a 

package comprised of a set of data for a specific 

business need. The RESO Data Dictionary 

defines all the fields (specific characteristics) 

available to be included in a payload.

The Payloads Workgroup purpose is to define 

Payload Categories based upon Real Estate 

Industry business need and which fields are to be 

included in each Payload Category as specified 

within the RESO Data Dictionary.
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Why Does the Payload 

Workgroup exists?



Agenda

• Major Milestones

• What is BBO? Why Does the Broker Back Office 

Payload Matter?

• Broker Back Office Payload Package 

• Discussion on VOW Payload 

• What is after VOW?
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Agenda

• Milestones

• What is BBO? Why Does the Broker Back Office 

Payload Matter?

• Broker Back Office Payload Package 

• Discussion on VOW Payload 

• What is after VOW?

• RESO After Party ’20 !!!!
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June ‘18
IDX Payload      

Data Dictionary 1.6

March ‘16
First WG Meeting

Sept ‘18
IDX Payload 

Data Dictionary 1.7

Payloads Milestones

March ‘18
IDX Payload

Data Dictionary 1.5

Nov 2019
BBO Payload 

Data Dictionary 1.6

March ‘20
BBO Payload 

Data Dictionary 1.7
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Broker

• Accurate, timely and detailed property data

• Consistent Data stream across multiple markets’

• Improved efficiencies, reduced costs

MLS

• Requirement (Endorsement) of DD 

• Prepare now, as your BBO feeds may need to be 
updated

MLS Vendor

• Consistent Data stream

• Defined fields

• Develop functionality 

Third Party Vendor

• Consistent Data Stream

3rd 
Vendor

Broker

MLS 
MLS 

Vendor

What? Why Does BBO Payload Matter?



Broker Back Office Payload

DD 1.7
Property Resources

• 639 Fields 

Other Resources

• Office (48), Member (70), Open House (28), History Transactional (23), Internet 

Traffic (50), OUID (46), Contacts (90), Contact Listings (20), Prospecting (30), 

Teams (42), Team Members (20), Contact Listing Notes (8), Showing (32)

Collections

• PropertyPowerProduction (11), PropertyGreenVerification (15),  

PropertyRooms (18), PropertyUnitTypes (17)

Business Rules

• Excludable

• Each includes “Blank” and “Nullable” options
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Broker Back Office Payload
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• WG Approved

• Technical Committee

• Testing Software

• BOD

• Certification

BBO Status
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• Is the VOW more in alignment with 

BBO or IDX?

VOW Payload

Discussion
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• Transaction Management

• A La Carte Endorsement

Tracking

UPI

AVM 

Next Payload(s)
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RESO After Party Spring ’20                               
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Thank You

Rick Trevino

Meet every 4th Thursday

Rick@metrolist.net
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Thank You


