
RESO Remote
digital tech summit

WE NEED A STANDARD TITLE

THIS WEEK’S MOST MEMETASTIC PRESENTATION





“Why won’t this @$*!&%# 

thing work?”

-A real estate agent 

somewhere right now, 

probably

# R E S O r e m o t e

R E A L  E S T A T E  S T A N D A R D S  O R G A N I Z A T I O N



The RESO Interoperability Workgroup’s purpose is to identify, through relevant business 
challenges and needs, solutions that will bring together disparate systems to better serve the 

real estate industry, especially the practitioners and brokerages. 

The Interoperability Workgroup will study submitted business cases, partner with affected 
stakeholders and coordinate solutions that will produce ease and efficiency of business through 
the creation, maintenance and evolution of RESO Interoperability standards for the community. 



Make things @$*!&%# work*

*Translated from previous slide
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Cooperate through 
Co-opetition

co-opetition: noun

where competitors agree to 
cooperate on certain aspects of 
the business but compete 
aggressively on others

“Co-opetition between vendors in 
real estate means competing on 
things that help your customers like 
innovative features, pricing, and ease 
of use…not competing in ways to 
make their lives difficult like trapping 
their own data in your system.”



Chris Haran, Workgroup Chair
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That’s me, to the right. I don’t wear pocket squares anymore, but 
they sure look nice, don’t they? In typical real estate fashion, this 
headshot is about six years old. I should probably update it…

…are you still reading this? Good for you. I was giving the useful 
background talking through this slide, but I will have my contact 
information at the end of the presentation if you have more 
questions about my sartorial choices. 

S P E A K E R
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What has 
Interop been 

up to since 
St Louis?



Highlights

• Begun work on the Transaction Management Resource
• Take a look in Confluence!

• 4 New Collections
• ActorType: Roles that are typically involved in a 

transaction, requiring a level of access or permission 
(Will use existing MemberType and TeamMemberType)

• DocumentStatus:  Statuses a document could be in 
during a transaction

• TaskType:  Tasks used during a transaction, commonly 
associated with a checklist feature

• Permission:  Level of access attached to action, 
document, user, etc.
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Let’s  get 
to work!



Do we vote now?

• Feedback on current collections

• For certification, what will be:  
MAY, SHOULD, MUST

• New work and ideas
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Next Steps

• What do we want to do next?
• Prototype using standards
• Need two implementation for 

inclusions into Data Dictionary

• Call to action for participation
• Brokerages and vendors with TMS 

platforms/applications
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How does 
Interoperabil ity 
extend beyond 

Transaction 
Management?
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How do you 
get involved?

• 1 Tuesday per month at 2 pm CST

• Business focus, with a  bit of technical

• Join the discussion with us on Confluence

• Leave comments if you are phone-shy

• Bring a friend (or two)
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C o m m e n t s  o r  q u e s t i o n s ?

C h r i s . H a r a n @ m r e d l l c . c o m

# R E S O r e m o t e

R E A L  E S T A T E  S T A N D A R D S  O R G A N I Z A T I O N


