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RESO FALL 2019
R&D Workgroup Chair

Greg Moore
CTO - RMLS

As part of the senior management team, |
provide leadership and general oversight of
company goals and activities. | direct and
manage development and information
technology policies, programs and
schedules. | plan and provide for current
and future; data processing requirements,
computer services, network
communications, and management
information services to accomplish
short-term and long-term company goals
and objectives.




" RESO Antitrust Policy
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R&D Workgroup Charter

The RESO Research and Development Workgroup's purpose is to
solicit and review submitted business cases and underlying
business needs, opportunities and challenges from the real
estate industry and identify how RESO can directly contribute
benefits for the business needs of the industry with solutions
developed through the creation and evolution of RESO standards.
The Research and Develop Workgroup performs a careful and
critical examination of the submitted business cases and
coordinates the delivery of potential solutions through
standardization with other Workgroups and individual subject
matter experts within the RESO community.
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Agenda

Welcome & Antitrust
Workgroup Charter Review
Business Cases

]

]

Unique Agent Identifier

[0 RESO Board Strategic Initiative
Data Feed Authorization Information
Broker Advisory — Image Standards &
Handling

Image Modifications

Measurement Standards

New Construction Specific Fields

RESO
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Develop a resource via the RESO API for
MLS' to communicate the status of data
feeds with Data Consumers. This will be
an MLS managed resource the vendor
would query to check the status of a
datafeed for their customers.

This could also be utilized by MLS' to
handle data feed reporting.

. periodic PDF's which list all approved and revoked sites. In an

- effort to provide vendors with the ability to more easily automate
- the processing of this data GSMLS sought to define a new

- resource in the Data Dictionary.

Cosmt

Data Feed Authorization Inforrpefion *‘

Providing a real-time, queryable resource for MLS' (Data
Providers) to communicate datafeed status to Data Consumers
will provide efficiencies for both organizations. Garden State
MLS currently provides IDX vendors with immediate email
notifications as sites are approved or revoked and also with

e ¥ | " ' B B B B B OB O B B e

The new resource would allow vendors to automate the enabling,
and disabling of client sites and mobile applications. It could
provide the vendor with the reason that a client site/app is not
enabled. Vendors might then more thoroughly advise their
clients of steps that the need to take or simply of the next step in
the authorization process.
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Numerous listing images uploaded to the
MLS, used on broker and agent websites
and apps, and syndicated for display on
other Internet sites, are heavily modified.
While this can be a very effective sales
tool, some undisclosed modifications may
be deceptive. National MLS policies and
other steps should be implemented to
address the risk this causes.

Nt

Image Modifications

- Ensuring that image modification is disclosed is important for multiple
‘" reasons:

L.
-

= » We do not want to mislead brokers, agents, appraisers or consumers

* No one wants to waste time visiting a property that is not in the
condition indicated by photos and other media

“ « The accuracy of professional property valuations that depend on

. modified images of the property or comparable properties, could suffer

* There may be lawsuits by people who purchase a property without
validating the veracity of each listing image

.~ * As we look forward to a future where computers could use artificial
e % intelligence to create data about a property based on the related media,

we would not want to accidentally rely on a modified image and create
incorrect data

~
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R&D Links

Business Cases
https://members.reso.org/display/RD/Business+Cases

Next Meeting
Thursday October 3™ 2pm eastern-time

hitps://dlobal.gotomeeting.com/join/655061925 °
YouTube

To join the R&D workgroup

Click the Join R&D Workgroup link —
members.reso.org/pages/viewpage.action?pageld=983942 m 1@

USE THE CONFERENCE HASTHAG #RESO19

Follow us and see what is happening on our social media sites! RESO FAL L 20 1 9

Real Estate Standards Organization, #RESOStandards,@RESOStandards & RESO!
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Comments or Questions?

SEE YOU IN NEW ORLEANS!




