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The Goal 
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The Model 



Tracking Data Buckets 

Event Actor Object Source 



Tracking Data Buckets 

Event Actor Object Source 
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:Timestamp 
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Event Actor Object Source 

Use of Tracking Data 



Tracking Examples 



Event = Listing View 

RETS Server 

Listing View Tracking Data 

EventTimestamp EventType ActorType ObjectType ObjectID ObjectIDType 

2017-02-05T13:15:30Z Detailed 

View 

Consumer Listing 06123455 MLS Listing ID 



Event = Open House View 

RETS Server 

Open House View Tracking Data 

EventTimestamp EventType ActorType ObjectType ObjectID ObjectIDType 

2017-02-05T13:15:30Z Detailed 

View 

Consumer Open House 67FH434FG

11GUID123 

Open House ID 

12 PM 



Event = Saved Search Ran 

RETS Server 

Saved Search Ran Tracking Data 

EventTimestamp EventType ActorType ObjectType ObjectID ObjectIDType 

2017-02-05T13:15:30Z Object Ran Consumer Saved Search 89CD434FG

11GUID123 

Saved Search Key 



Event = Saved Search Ran (BOT Remix) 

RETS Server 

Saved Search Ran Tracking Data 

EventTimestamp EventType ActorType ObjectType ObjectID ObjectIDType 

2017-02-06T04:15:30Z Object Ran BOT Saved Search 89CD434FG

11GUID123 

Saved Search Key 

BOT 

MLS System 



2017 Challenges 
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RESO Tracking Fields to First 10,000 Attendees 

2017 Challenges | Informing RESO Community 



RETS Server 

Transport 

Data 

Dictionary 

Internet 

Tracking 

2017 Challenges | Implementation 



The Tracking API 
2017 Challenges | Transporting The Data 



API 

How do we tackle this beast? 



Use Case | Nothing But The Facts... 



RETS Server 

API 

Use Case | Nothing But The Facts... 

Dashboards 
(MLS, Brokerage Firms…) 

Listing 

Open 

House 

Showings 

Saved Search 
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Use Case | Nothing But The Facts... 

Dashboards 
(MLS, Brokerage Firms…) 
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API 
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RETS Server 

API 

Use Case | Nothing But The Facts... 

Media Inquires 

Listing 

Open 

House 

Showings 

Media Inquires 

Saved Search 



BrainStorm 



RETS Server 

API 

Use Case | Nothing But The Facts... 

Listing 

Open House 

Showings 

Saved Search 

What Use Case Can You Think of for 
a RESO Internet Tracking API? 



The Tracking API 
2017 Challenges | Transporting The Data 



RETS Server 

API 

Custom Query v Functions 
EventType =  

Detailed View 

Shared 

Printed 

ListingViews 

({ 
ListingID,  

DaysBack 

}); 
 



BrainStorm 



RETS 

Server 

API 

Possible Functions? 
ListingViews({  

Provides daily viewing totals for 

supplied listing in chronological 

order from dates requested 

}); 
 

OfficeReport 

({ Provides daily viewing totals 

for all listings provided by the 

supplied officeID in chronological 

order from dates requested 

}); 
 

MLSReport 

({ Provides daily usage totals for all 

vendor products that source data 

from this RETS server  

}); 
 

????? 

 
 



API Showcase 

The Twitter API’s 

- Most popular API in the wild 

- Stapled part of Academia 

- Rate Limiting To Control Resources 

- oAuth Authentication (custom) 

- JSON data format 

- RESTful & Streaming (polling v push) 



White Papers 
2017 Challenges | Informing RESO Community 





White Papers Can Help Define What We Created 



BrainStorm 



What Subject Matter Should our White Papers Focus on? 



Making I.T. Happen 
2017 Challenges | Implementation 



2017 Challenges | Implementation 

Internet 
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2017 Challenges | Implementation 

An Analytics competition? 



BrainStorm 



How Do We Promote 
Implementation of the Internet 

Tracking Fields? 



A Data Competition? 
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